
 / Opportunities

Finance / General Services

Workers Compensation Medical Services-CANCELED

The City of Charlotte's Risk Management Division is seeking proposals from qualified Companies to provide medical services to the City, Mecklenburg County,
Charlotte-Mecklenburg Schools, Charlotte Regional Visitors Authority, and/or Mecklenburg EMS Agency (collectively referred hereto as "Employing Agencies")
employees injured on the job. Combined, these five (5) organizations employ approximately 37,500 individuals. The Employing Agencies' workers' compensation
claims are processed through a third-party administrator. The Company is expected to work with the third-party administrator and its adjusters in order to ensure
the claims are processed in a satisfactory and timely manner. The Company shall act as the representative of the Risk Management Division in all matters
related to such services, including but not limited to the
following:                                                                                                                                                                                                                                          •
Provide medical services pursuant to this contract for the Employing Agencies and their employees as a licensed provider in the state of North Carolina; •
Provide a minimum of three (3) locations within Mecklenburg County with seven (7) day a week access to medical treatment for employees authorized by an
Employing Agency for treatment of on-the-job injuries. Every location must provide the same level of service to employees, and have a minimum of two (2)
Medical Doctors on staff who specialize in Occupational Medicine and are able to meet the medical needs of injured
employees.                                                                                                                                                                                                                                                                                    
• Provide an initial prescription card if injured employees require a prescription; and • Work with Employing Agencies to create policies and protocols for
exposure-related claims.                                                                                            • Possible addendum for pre-employment physicals

Details
Posting Number 2024-Q2(Apr-Jun)-FN-14152
Anticipated Posting
Date

2024-04-01

Commodity Code(s):
94800, 94843, 94846, 94847, 94851, 94855, 94864, 94874, 94886, 94887,
95259

Requirements Last Updated: 03/12/25



Insurance Requirements

The City requires the awarded vendor(s) to obtain and maintain the following insurance coverage
types:

  Automobile-For automobile operations liability

  General Liability-For bodily injury or property damage, arising from products, premises,

completed work, personal & advertising injury

  Network Security-Network Security-for breaching of our network security

  Workers Compensation-For lost wages and medical expenses of injured workers

Viewers Option - A Small Red Eye Icon  Professional Medical Malpractice

Subcontracting Opportunities

Subcontracting Opportunities

To be identified at a later date if applicable

Estimated Total Value

The total project value is anticipated to be:

  $100,000 - 249,999

Contract Term

The term of the project is anticipated to be:

  Multi-Year



For Questions, Contact:
Lashanda Robinson
City Contact

Lashanda.Robinson@charlottenc.gov

mailto:Lashanda.Robinson@charlottenc.gov

