/ Opportunities

Department of General Services / General Services

Vehicle Glass Repair and Replacement Services

The City is seeking a qualified vendor or vendors to provide comprehensive glass replacement and
repair services for vehicles and equipment managed by the City. Services include, but are not
limited to, repair, replacement, maintenance, diagnostics, warranty work, and related
representation for the City’s fleet, which includes a wide range of light-, medium-, and heavy-duty
vehicles and equipment. Services will generally be performed at designated City locations. The
Company must be capable of servicing all vehicle makes and models without exception. Service
Operations and Vehicle Coverage The City requires turnkey Glass Replacement and Repair
Services for a wide range of vehicle and equipment types, including but not limited to:

¢ Solid waste trucks
Sedans, pickups, police vehicles
Light-duty industrial and electric vehicles
Off-road and specialty equipment
Medium- and heavy-duty trucks
Fire apparatus
Construction equipment

Details

Posting Number 2025-Q4(Oct-Dec)-DGS-18916
Anticipated Posting Date 2025-11-10

Commodity Code(s): 92846

Requirements Last Updated: 11/14/25



Insurance Requirements

The City requires the awarded vendor(s) to obtain and maintain the following insurance coverage

types:
¥ Automobile-For automobile operations liability

v Garage-keepers-For working on or storing vehicles of others

¥ General Liability-For bodily injury or property damage, arising from products, premises,

completed work, personal & advertising injury

¥ Workers Compensation-For lost wages and medical expenses of injured workers

Viewers Option - A Small Red Eye Icon Garage Liability, Garagekeepers Legal Liability

Subcontracting Opportunities

Subcontracting Opportunities

A Goal Waiver has been issued for this opportunity. There is no subcontracting required. The City

strongly encourages participation whenever possible.

Estimated Total Value

The total project value is anticipated to be:

i $1,000,000 -4,999,999

Contract Term

The term of the project is anticipated to be:

o Multi-Year



For Questions, Contact:
Julie Wingfield

City Contact



mailto:Julie.Wingfield@charlottenc.gov

