
 / Opportunities

Charlotte Area Transit System / General Services

Transit Management Services

The Charlotte Area Transit System (CATS), a department of the City of Charlotte, is seeking a 
qualified Contractor to provide professional transit management services for the Bus Operations 
Division (BOD). CATS is seeking a partner to operate and maintain its Fixed Route Bus and 
Maintenance Services. Service Provider will provide all personnel necessary to perform the 
Services and all other goods and ancillary services needed to deliver the Services. The ideal 
partner will be service-oriented and aggressively focused on ensuring the best possible 
experience for our customers through collaboration and data-driven continuous improvement 
processes.   PSR # 1363

Details

Posting Number 2023-Q1(Jan-Mar)-CATS-10654

Anticipated Posting Date 2023-03-01

Commodity Code(s): 95800, 95891

Requirements Last Updated: 06/23/23

Insurance Requirements

The City requires the awarded vendor(s) to obtain and maintain the following insurance 
coverage types:

  Automobile-For automobile operations liability

  General Liability-For bodily injury or property damage, arising from products, premises, 

completed work, personal & advertising injury

  Workers Compensation-For lost wages and medical expenses of injured workers



Estimated Total Value

The total project value is anticipated to be: 

  $500,000 - 999,999

Contract Term

The term of the project is anticipated to be:

For Questions, Contact:

Todd Holcomb
City Contact

todd.holcomb@charlottenc.gov

mailto:todd.holcomb@charlottenc.gov

