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Solid Waste Services / General Services

Solid Waste Rollout Carts and Services

Solid Waste Services (SWS) provides residential waste collection service to over 220,000 single-
family households, over 130,000 multi-family households and approximately 1,100 businesses
located within the City of Charlotte. For single-family households, services include the weekly
collection and disposal of garbage, bulky items, yard waste, and the delivery and repair of rollout
containers. Recyclables are collected bi-weekly. Refuse, recyclables, yard waste and bulky waste
are collected from the curb on the same day of the week. The collection of non-recyclable, bulky
items, white goods and tires is a scheduled service initiated by a resident request. Disabled
residents may request and obtain approval for backyard garbage and recyclable collection
services with a verification for need from a certified physician. To enable their solid waste disposal
needs, City single-family residents are currently provided with one 95/96 gallon rollout container
for refuse collection and receive one 95/96 gallon rollout container for recyclables collection. Small
business garbage customers receive weekly service for to five (5) containers collected. The City
currently has two contracts for Refuse and Recycling carts. One contract is for the purchase of
new carts and a separate contract is being used for the maintenance and service of the carts that
are currently in service. The City would like to combine the purchase and service of recycling and
refuse carts into one contract.

Details

Posting Number 2020-Q4(Oct-Dec)-SWS-2460

Anticipated Posting Date 2020-11-10

06575, 10007, 45034, 54561, 66572, 90674, 91027, 92600, 92677,

Commodity Code(s): 92965 92966, 97537, 98124, 99848, 99849

Requirements Last Updated: 01/27/21










































Insurance Requirements

The City requires the awarded vendor(s) to obtain and maintain the following insurance
coverage types:

v Automobile-For automobile operations liability

v General Liability-For bodily injury or property damage, arising from products, premises,
completed work, personal & advertising injury

v Workers Compensation-For lost wages and medical expenses of injured workers

Subcontracting Opportunities

Subcontracting Opportunities

5% goal of total contract for hauling and delivery

Estimated Total Value

The total project value is anticipated to be:

v+ $10,000,000+

Utilization

The City anticipates setting goals for the following types of subcontractor utilization:
v SBE-Small Business Enterprise
v+ MBE-Minority Business Enterprise

v WBE-Women Owned Business Enterprise

Contract Term

The term of the project is anticipated to be:

v Multi-Year

For Questions, Contact:



/code/tel:7043365669
mailto:dtate@ci.charlotte.nc.us

