
 / Opportunities

Charlotte Department of Transportation / Technology Goods & Services

Pay by Cellphone Services

The City is seeking a company to provide pay by cellphone services for payment of the City's on-
street parking meter fees for the City's customers. This includes all software, applications, a secure
website for customers, hosting services, real-time credit card payment processing, customer
instructional signage/stickers and other services necessary for the provision of the pay by
cellphone services.

Details
Posting Number 2021-Q1(Jan-Mar)-CDT-2651
Anticipated Posting Date 2021-03-10
Commodity Code(s): 91884, 94670, 96860, 98864

Requirements Last Updated: 03/11/21

Insurance Requirements

The City requires the awarded vendor(s) to obtain and maintain the following insurance coverage
types:

  Automobile-For automobile operations liability

  Crime (Employee Dishonesty)-For the theft of our property by an employee or contractor

  General Liability-For bodily injury or property damage, arising from products, premises,

completed work, personal & advertising injury

  Network Security-Network Security-for breaching of our network security

  Workers Compensation-For lost wages and medical expenses of injured workers



Estimated Total Value

The total project value is anticipated to be:

  $100,000 - 249,999

Contract Term

The term of the project is anticipated to be:

  Multi-Year


