
 / Opportunities

Charlotte Mecklenburg Police Department / Technology Goods & Services

Emergency Communications CAD

The City of Charlotte will be issuing a Request for Proposals on behalf of the Charlotte-
Mecklenburg Police Department to solicit for a contract with a qualified consulting company that
can provide consulting services to develop and implement a CAD Solution to replace and
consolidate the Charlotte-Mecklenburg Police Department, Charlotte Fire Department, and
Mecklenburg County Medic respective systems.

Details
Posting Number 2024-Q2(Apr-Jun)-CMPD-10884
Anticipated Posting Date 2024-06-30
Commodity Code(s): 20447, 20827, 91890

Requirements Last Updated: 02/16/26

Insurance Requirements

The City requires the awarded vendor(s) to obtain and maintain the following insurance coverage
types:

  Automobile-For automobile operations liability

  Errors & Omissions / Professional Liability-For negligence or failure to perform in a

professional capacity

  General Liability-For bodily injury or property damage, arising from products, premises,

completed work, personal & advertising injury

  Network Security-Network Security-for breaching of our network security

  Workers Compensation-For lost wages and medical expenses of injured workers



Estimated Total Value

The total project value is anticipated to be:

  $5,000,000 - 9,999,999

Contract Term

The term of the project is anticipated to be:

  Multi-Year plus ongoing annual renewals

For Questions, Contact:
Euge Palafox
City Contact

Euge.Palafox@cmpd.org

mailto:Euge.Palafox@cmpd.org

