
 / Opportunities

Innovation & Technology / Technology Goods & Services

Digital Navigation Services

The City is seeking a company knowledgeable and experienced in the strategy and execution of 
collaboration between government, private, and not-for-profit entities for the purpose of raising 
awareness and support of public Wi-Fi projects, increasing internet adoption with communities 
that have low internet adoption rates, and obtaining and sharing data on household broadband 
connection and the impact of digital inclusion efforts. Responsibilities include, but are not limited 
to, providing qualitative and quantitative data around digital needs of households in Charlotte and 
impact of investments; outreach to the public and partners to promote widespread enrollment of 
qualifying households to the Federal Government’s Affordable Connectivity Plan (ACP); and 
developing sustainable funding plans with partners around digital inclusion.

Details

Posting Number 2022-Q3(Jul-Sep)-IT-8483

Anticipated Posting Date 2022-09-22

Commodity Code(s): 91812, 91827, 91830, 91832, 91858, 91871, 91890

Requirements Last Updated: 09/22/22



Insurance Requirements

The City requires the awarded vendor(s) to obtain and maintain the following insurance
coverage types:

  Automobile-For automobile operations liability

  Errors & Omissions / Professional Liability-For negligence or failure to perform in a

professional capacity

  General Liability-For bodily injury or property damage, arising from products, premises,

completed work, personal & advertising injury

  Workers Compensation-For lost wages and medical expenses of injured workers

Estimated Total Value

The total project value is anticipated to be: 

  $500,000 - 999,999

Contract Term

The term of the project is anticipated to be:

  Multi-Year

For Questions, Contact:

Krystal King
City Contact

704-336-8693

ksking@charlottenc.gov

/code/tel:704-336-8693
mailto:ksking@charlottenc.gov

