/ Opportunities

Housing & Neighborhood Services / Technology Goods & Services

Code Enforcement Online Customer Payment Portal -
CANCELLED

Today customers must either mail in payment (check/money order/certified funds) or physically
come to the Charlotte Mecklenburg Government Center (CMGC) to pay their Code Enforcement
violation invoices. For this opportunity, we are soliciting vendors for proposals to automate this
process so that payments can be made by Credit Card, Debit Card, or Tele-Check from a web
browser with a secure internet connection.

Details

Posting Number 2022-Q4(0Oct-Dec)-HNS-9613

Anticipated Posting Date 2022-12-16

Commodity Code(s): 94625, 94635, 94670

Requirements Last Updated: 12/29/22

Insurance Requirements

The City requires the awarded vendor(s) to obtain and maintain the following insurance coverage
types:

v General Liability-For bodily injury or property damage, arising from products, premises,
completed work, personal & advertising injury

e Network Security-Network Security-for breaching of our network security

Estimated Total Value

The total project value is anticipated to be:

¥ $50.000 - 99,999



Contract Term

The term of the project is anticipated to be:

v Multi-Year

For Questions, Contact:
Amelia Beonde

Procurement Officer



mailto:abeonde@charlottenc.gov

