
 / Opportunities

Charlotte Mecklenburg Police Department / General Services

CMPD Alarm Registration and Management Services

Charlotte Mecklenburg Police Department is interested in accepting proposals for the Maintenance
and Management of the City's Alarm Ordinance Program. The Program requires alarm system
owners to obtain an Alarm Permit by registering their alarms (excluding auto, fire, and medical
alarms).  The service provider will ensure that all alarm registration and permit requirements as
outlined in the City ordinance are met by alarm users,  and is responsible for collecting all fines for
excessive false alarms.

Details
Posting Number 2025-Q2(Apr-Jun)-CMPD-17990
Anticipated Posting Date 2025-05-17
Commodity Code(s): 07502, 28782, 34016, 69054, 92040, 93609, 99005, 99039, 99050

Requirements Last Updated: 03/24/25

Insurance Requirements

The City requires the awarded vendor(s) to obtain and maintain the following insurance coverage
types:

  Automobile-For automobile operations liability

  Errors & Omissions / Professional Liability-For negligence or failure to perform in a

professional capacity

  General Liability-For bodily injury or property damage, arising from products, premises,

completed work, personal & advertising injury

  Network Security-Network Security-for breaching of our network security

  Workers Compensation-For lost wages and medical expenses of injured workers



Estimated Total Value

The total project value is anticipated to be:

  $1,000,000 -4,999,999

Contract Term

The term of the project is anticipated to be:

  Multi-Year

For Questions, Contact:
Robert Iannucci
City Contact

robert.iannucci@charlottenc.gov

mailto:robert.iannucci@charlottenc.gov

