/ Opportunities

Aviation / General Services

CLT Customer Centric Culture Master Plan

This service will secure a multiyear contract that will establish a program initiative to implement the
Customer Centric Culture at CLT for all employees airport-wide.

Details

Posting Number 2025-Q1(Jan-Mar)-AVI-16038

Anticipated Posting Date 2025-01-31

Commodity Code(s): 91800, 91826

Requirements Last Updated: 10/27/24

Insurance Requirements

The City requires the awarded vendor(s) to obtain and maintain the following insurance coverage
types:

v Automobile-For automobile operations liability

v General Liability-For bodily injury or property damage, arising from products, premises,
completed work, personal & advertising injury

v Workers Compensation-For lost wages and medical expenses of injured workers

Estimated Total Value

The total project value is anticipated to be:

v $250,000 - 499,999



Contract Term

The term of the project is anticipated to be:

v Multi-Year

For Questions, Contact:

Brian Winegard
City Contact



mailto:brian.winegard@cltairport.com

