/ Opportunities

City Wide / General Services

Citywide Domestic Appliance Repair Services

The City of Charlotte is seeking qualified service providers specializing in domestic appliance
repair to support maintenance and repair of a variety of essential household appliances in various
city facilities, including 45 firehouses. The scope of service includes repairs for kitchen ranges
(both gas and electric), dishwashers, refrigerators, clothes washers, clothes dryers, and ice
machines. Service providers must demonstrate expertise in diagnosing and resolving issues
across these appliances, ensuring they function efficiently and reliably. Timely response,
adherence to quality standards, and excellent customer service are essential to meet expectations
and maintain satisfaction. Interested parties are invited to submit proposals outlining their
experience, capabilities, pricing structures, and any relevant certifications or licenses.
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