/ Opportunities

City Wide / General Services
Citywide Domestic Appliance Repair Services

The Charlotte Fire Department is seeking qualified service providers specializing in domestic
appliance repair to support maintenance and repair of a variety of essential household appliances
for 45 fire houses. The scope of service includes repairs for kitchen ranges (both gas and electric),
dishwashers, refrigerators, clothes washers, clothes dryers, and ice machines. Service providers
must demonstrate expertise in diagnosing and resolving issues across these appliances, ensuring
they function efficiently and reliably. Timely response, adherence to quality standards, and
excellent customer service are essential to meet expectations and maintain satisfaction. Interested
parties are invited to submit proposals outlining their experience, capabilities, pricing structures,
and any relevant certifications or licenses.

Details

Posting Number 2024-Q3(Jul-Sep)-CTW-15092

Anticipated Posting Date 2024-09-06

Commodity Code(s): 93107

Requirements Last Updated: 03/13/25

Insurance Requirements

The City requires the awarded vendor(s) to obtain and maintain the following insurance coverage
types:

¥ Automobile-For automobile operations liability

¥ General Liability-For bodily injury or property damage, arising from products, premises,
completed work, personal & advertising injury

¥ Workers Compensation-For lost wages and medical expenses of injured workers



Estimated Total Value

The total project value is anticipated to be:

¥ $100,000 - 249,999

Contract Term

The term of the project is anticipated to be:

v Multi-Year

@ 3 years w/ 2, 1-year renewals

For Questions, Contact:
Julie Wingfield

City Contact



mailto:Julie.Wingfield@charlottenc.gov

