
 / Opportunities

City Wide / General Services

Citywide Auto Cleaning, Detailing, and Decontamination
Services

The City of Charlotte, North Carolina (“the City”) is seeking one or more qualified Companies to
provide basic washing, full cleaning, and decontamination services for its fleet of vehicles and
construction-type equipment. Services will be performed either Off-Site (at Company's facilities) or
On-Site (on City Property) as deemed to be in the best interest of the City. The standard cleaning
service frequency for most vehicles is monthly, however some of the City's departments encounter
circumstances in which cleaning is required on a more frequent basis. Decontamination services
are requested on an as-needed basis.

Details
Posting Number 2025-Q3(Jul-Sep)-CTW-18464
Anticipated Posting Date 2025-08-19
Commodity Code(s): 92893, 92924, 95841, 96127, 96221

Requirements Last Updated: 09/19/25

Insurance Requirements

The City requires the awarded vendor(s) to obtain and maintain the following insurance coverage
types:

  Automobile-For automobile operations liability

  Garage-keepers-For working on or storing vehicles of others

  General Liability-For bodily injury or property damage, arising from products, premises,

completed work, personal & advertising injury

  Pollution Legal Liability-For transit of pollutants (on auto liability) or contamination of work

site, and off-site

  Workers Compensation-For lost wages and medical expenses of injured workers



Estimated Total Value

The total project value is anticipated to be:

  $1,000,000 -4,999,999

Contract Term

The term of the project is anticipated to be:

  Multi-Year

For Questions, Contact:
Kristi Stiles
City Contact

kristi.stiles@charlottenc.gov

mailto:kristi.stiles@charlottenc.gov

