
 / Opportunities

Charlotte Mecklenburg Police Department / General Services

Citizen Survey Services

The Charlotte Mecklenburg Police Department (CMPD) conducts jurisdiction-wide community 
surveys to measure various categories including community involvement, perceptions of safety, 
procedural justice, performance, individual contact, issues, and overall satisfaction of policing 
services. Citizen Survey Services will allow CMPD to focus on the targeted neighborhoods and 
business corridors to provide a focused approach to address issues identified by the survey.

Details

Posting Number 2023-Q2(Apr-Jun)-CMPD-10054

Anticipated Posting Date 2023-05-30

Commodity Code(s): 96160, surve

Requirements Last Updated: 06/05/23

Insurance Requirements

The City requires the awarded vendor(s) to obtain and maintain the following insurance 
coverage types:

  Automobile-For automobile operations liability

  General Liability-For bodily injury or property damage, arising from products, premises, 

completed work, personal & advertising injury

  Workers Compensation-For lost wages and medical expenses of injured workers



Estimated Total Value

The total project value is anticipated to be: 

  $500,000 - 999,999

Contract Term

The term of the project is anticipated to be:

  Three years with two (2) one-year renewals.


