
 / Opportunities

Charlotte Water / Technology Goods & Services

Automatic Meter Reading (AMR) Replacement Phase 3 
Construction

This project will upgrade the existing meter reading system to a self-reporting network and replace 
end of life residential meters. Existing communication endpoints not compatible with the network 
selected will be replaced. Most residential meters will be replaced; those meters not replaced will 
require a replacement register compatible with the new endpoints. Commercial meters will receive 
replacement registers or be replace, depending on compatibility with the selected network 
solution. The communication network, hourly interval data and customer access portal will 
improve customer experience, increase billing efficiency and accuracy, reduce system losses and 
operational expenses, and improve system monitoring and planning.

Details

Posting Number 2024-Q2(Apr-Jun)-CW-12271

Anticipated Posting Date 2024-06-01

Commodity Code(s): 28500, 28501, 89044, 89045

Requirements Last Updated: 08/02/23



Insurance Requirements

The City requires the awarded vendor(s) to obtain and maintain the following insurance
coverage types:

  Automobile-For automobile operations liability

  Errors & Omissions / Professional Liability-For negligence or failure to perform in a

professional capacity

  General Liability-For bodily injury or property damage, arising from products, premises,

completed work, personal & advertising injury

  Workers Compensation-For lost wages and medical expenses of injured workers

Estimated Total Value

The total project value is anticipated to be: 

  $10,000,000+

Contract Term

The term of the project is anticipated to be:

  Multi-Year

For Questions, Contact:

Daniel Lindholm
City Contact

daniel.lindholm@charlottenc.gov

mailto:daniel.lindholm@charlottenc.gov

